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The Care Workers’ Charity Monthly Briefing. 
Date: June 2026 
Introduction: The Care Workers’ Charity (The CWC) is committed to supporting and advocating for care workers across the UK. Each month, we collect insights and updates from our advocacy efforts, The Care Worker Advisory Board and Champions Project, and data collected from crisis grants and online communications with care workers. This briefing aims to inform policymakers and stakeholders of the ongoing challenges for the care sector workforce and the collective action needed to address them.         
1. Advocacy Work Updates: The CWC continues to represent care workers’ voices at key stakeholder meetings, including:        
· Skills for Care: Workforce Strategy Oversight Executive Meeting Group       
· Department of Health and Social Care (DHSC): Workforce Advisory Group       
· IMPACT       
· Centre for Care       
· The Kings Fund       
· We are continuing to run our 2026 Care Worker Wellbeing Survey. 
· Throughout the month, our CEO has actively participated in multiple meetings and webinars to ensure the experiences and perspectives of care workers are consistently represented at national and sectoral levels.    
 
2. Insights from The Care Worker Advisory Board and Champions Project:
· The King’s Fund ‘Sorting Out Social Care Summit’(2nd June): Ten members of our Care Worker Advisory Board and Champions Project attended the King's Fund Sorting Out Social Care Summit, alongside our CEO and Head of Operations. The day provided rich shared learning and reinforced the importance of care workers being present in the rooms where significant decisions and discussions about the sector are taking place.
· APPG on Adult Social Care, Migration and Visa Changes (9th June): We attended the APPG Roundtable on Migration and Visa Changes in Adult Social Care alongside a member of our Care Worker Advisory Board and Champions Project. The session provided a powerful opportunity for our project member to speak to the human cost of policies affecting internationally recruited workers, contributing directly to a national policy conversation.
· Care Worker Advisory Board Meeting (19th June): We convened our monthly meeting with Advisory Board members, with this session focused on experience over expectation. Members explored their own experiences of entering the care sector, the gap between what they anticipated and the reality of the role, and the lessons learned along the way. We are actively taking members' recommendations forward to ensure their voices drive tangible change within the sector.
· Throughout June, members of our Care Worker Advisory Board and Champions Project have taken part in a range of media opportunities, continuing to amplify care worker voices on a wider platform.

3. Financial Grants: 
· Total number of Applications received  – 45  (includes financial applications at all current stages for all grants).
· Total amount spent this month – £14,900.
· Grants were awarded via, Crisis Grants and Drapers. 
· Applications this month were towards 8 areas in care workers lives that require financial support. These were (in order of high applications) Daily Living Costs, Car Repairs, Funeral Expenses, Health Improvement Aids, DRO/Bankruptcy, Home Repairs, Household Items, Preventing Eviction.  
· High number of Care workers/Senior Support workers and Health Care Assistants applied with a few individuals that are also employed in auxiliary roles. 
· The ongoing cost-of-living crisis continues to place significant pressure on care workers, many of whom are already employed in roles that are demanding both physically and emotionally. Rising costs for housing, energy, food, and transportation mean that increasing numbers of care workers are struggling to make ends meet despite being in employment. 
· For many, the financial strain extends beyond their personal lives and begins to affect their ability to work. Care workers are increasingly faced with difficult choices between paying essential household bills and covering the costs of getting to work. Some are unable to afford fuel, public transport fares, or vehicle repairs, making it challenging to attend shifts reliably, particularly in community-based roles where travel is a fundamental requirement. 
· The stress associated with financial hardship can also impact mental wellbeing, concentration, and overall job performance. Worries about rent arrears, utility bills, debt, or providing for their families can lead to increased anxiety and exhaustion, affecting workers both at home and in the workplace. 
· As a result, the cost-of-living crisis is not only impacting care workers' quality of life but is also creating additional pressures on a sector already facing workforce shortages and retention challenges. Supporting care workers through periods of financial hardship helps ensure they can remain in work, continue providing high-quality care, and maintain their own health and wellbeing while supporting some of the most vulnerable members of society. 

4. Mental Health and Wellbeing (MHWB): 
· We have received in total 5 applications and currently spent £3,240. Many care workers are seeking access to wellbeing and counselling support as they navigate a range of personal and professional challenges. These can include unresolved past trauma, bereavement, relationship difficulties, financial pressures, workplace stress, and the emotional demands of caring for others. 
· Over time, these issues can build up and begin to affect their mental health, confidence, resilience, and overall wellbeing. For many care workers, private counselling is simply unaffordable due to financial constraints and the ongoing cost-of-living pressures they face. 
· As a result, they may go without support until their mental health deteriorates further. By offering early intervention and a safe space to explore their experiences, individuals are able to build coping strategies, improve their wellbeing, and maintain their ability to continue working and caring for others. 

5. Success Stories and Positive Outcomes
Stephen is a highly skilled and experienced senior care worker, has dedicated many years to worker with older people. 

“Working as a care worker is so rewarding, I get a great sense of satisfaction knowing I’m making a difference to their quality of life.”

Stephen’s career was thriving, and he had just been promoted when a serious accident changed everything. He suffered several injuries, including a broken ankle, which required extensive surgery and a period of rehabilitation.

“I was cycling to work when I was hit from behind by a car, I was thrown in the air and landed in front of oncoming traffic, I could have died.”

Stephen needed two surgeries and was therefore unable to work for two months. He faced numerous challenges, the physical pain of the fracture was compounded by significant financial stress. With only Statutory Sick Pay as his income, Stephen struggled to cover his living expenses, leading to growing concerns about falling into debt and arrears.

“I wasn’t eating or sleeping much due to the stress, instead of recuperating I was just worrying about my financial situation.”

Stephen learned about The Care Workers’ Charity through his HR department. They awarded him a crisis grant, offering much-needed financial relief. This support allowed Stephen to focus on his recovery without the overwhelming worry of financial instability.

“I am overwhelmed as this wasn’t expected at all. I appreciate their help massively.”

Stephen has now returned to the job he enjoys, and he is back to full health.

6. Calls to Action: We urge MP’s and stakeholders to take the following action: 
· Champion Co-Production: Embed care worker co-production into the design on policies, training and workplace practises. Support and promote initiatives that embed care worker voices at every stage.      
· Address the Continued Impact of the Cost-of-Living Pressures in the Care Sector: Push and advocate for an urgent review of pay, travel expense reimbursements, sick pay and financial protections for care workers.     
· Work With Our Advisory Board and Champions: Our Advisory Board and Champions Project is made up of incredible care workers who bring valuable insight. If you’d like to collaborate with them, get in touch.     
· Prioritise Funding for Mental Wellbeing: Ensure care workers have dedicated funding for mental health and wellbeing support, including access to counselling and peer support – recognising the emotional demands of care work.     

For further information or to discuss any points raised, please contact us at olivia@thecwc.org.uk.    
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