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The Care Workers’ Charity Monthly Briefing
Date: April 2026
Introduction: The Care Workers’ Charity (The CWC) is committed to supporting and advocating for care workers across the UK. Each month, we collect insights and updates from our advocacy efforts, The Care Worker Advisory Board and Champions Project, and data collected from crisis grants and online communications with care workers. This briefing aims to inform policymakers and stakeholders of the ongoing challenges for the care sector workforce and the collective action needed to address them.       
1. Advocacy Work Updates: The CWC continues to represent care workers’ voices at key stakeholder meetings, including:      
· Skills for Care: Workforce Strategy Oversight Executive Meeting Group     
· Department of Health and Social Care (DHSC): Workforce Advisory Group     
· IMPACT     
· Centre for Care     
· The Kings Fund     
· We have now launched our 2026 Care Worker Wellbeing Survey. Running for it’s second year, we are beginning to collate responses. 
· On the 27th April, we launched our 2025 Impact Report. To read it, please follow this link: The CWC Impact Report 2025 
· Throughout the month, our CEO has actively participated in multiple meetings and webinars to ensure the experiences and perspectives of care workers are consistently represented at national and sectoral levels.  

2. Insights from The Care Worker Advisory Board and Champions Project: 
· Technology Ratings Roundtable (14th April): We held a roundtable with 10 members of our Care Worker Advisory Board and Champions Project to explore how technology is currently used in their roles, outlining what is working well and where there is room for improvement. We are now working to establish meaningful routes for care workers to be actively involved in shaping technology development across the sector.
· Advisory Board Meeting (24th April): We convened a meeting with members of our Care Worker Advisory Board, focused on mental health and wellbeing support. The conversation surfaced a clear and consistent message: care workers need safe, accessible ways to speak up when things get tough. We are developing routes for collaboration and co-production to ensure care workers' voices remain central to change in the sector.
· Centre for Care Engagement: Throughout April, members of our project took part in research interviews with a researcher at Sheffield University's Centre for Care, contributing to work exploring how digital technologies can support independent living in care settings.

3. Financial Grants: 
· Total number of Applications received: 131 (This includes financial applications at all current stages for all grants).  
· Total amount spent this month – £33,974.
· Grants were awarded via Crisis Grants, East of England Refugee fund, Oxfordshire and Drapers. 
· Applications this month were towards 8 areas in care workers lives that require financial support. These were (in order of high applications) Daily living Costs, Household Items, Car Repairs, Preventing Eviction, Moving Costs, Home Repairs, White Goods, Travel Expenses. 
· High number of Care workers/Senior Support workers and Health Care Assistants applied. 
· Whilst the ongoing battle regarding cost of living continues, care workers are not able to replace or repair household items which they require for personal hygiene and for their job roles such as washing machines to clean their uniforms. Care workers have very little to no savings and when appliances are failing, they are at a loss on where they can go for repairs or replacements which doesn’t set them back even more financially with pending debt still present. Care workers are also finding commuting to be a large expense due to majority of their pay going towards travel expenses. With rising fuel costs this is creating a larger hole in their pockets which they are not able to cover. Traveling is a necessity for their job but at the same time looking to be unaffordable.

4. Mental Health and Wellbeing (MHWB): 
· With our fund open we have received in total 7 applications and so far, spent £3,240. Care workers that are applying for counselling are applying due to past personal issues which they want to address as it is effecting their personal and professional relationships.  

5. Success Stories and Positive Outcomes: 
Joanne is in her 50’s and has spent many years as a care worker for older people. In the past year, Joanne had to reduce her hours to part-time as she was caring for her own adult son, Arthur, who was struggling with his mental health and needed extra support.
“I really love my job and caring for my elderly clients, it’s a pleasure to see them, but I had to go part-time when my son became too ill to manage.”
The family fell behind with many of their priority bills but in particular their rent payments, as the housing benefit they received did not make up for the reduction in income. To avoid being evicted Joanne needed to clear the full rent arrears as soon as possible. The fear of being made homeless was having a huge impact on her son’s mental health and was causing them both stress and anxiety.
The Care Workers’ Charity awarded a crisis grant which cleared the arrears and prevented all eviction proceedings. They also suggested that Joanne contact StepChange for debt advice.
“I was really impressed, it was easy to do and really helped me out, I was so relieved to hear that someone was able to help me, after I’ve spent years helping others!”
6. Calls to Action: We urge MP’s and stakeholders to take the following action:  
 
· Prioritise Funding for Mental Wellbeing: Ensure care workers have dedicated funding for mental health and wellbeing support, including access to counselling and peer support – recognising the emotional demands of care work.      
· Champion Co-Production: Embed care worker co-production into the design on policies, training and workplace practises. Support and promote initiatives that embed care worker voices at every stage.    
· Address the Continued Impact of the Cost-of-Living Pressures in the Care Sector: Push and advocate for an urgent review of pay, travel expense reimbursements, sick pay and financial protections for care workers.   
· Work With Our Advisory Board and Champions: Our Advisory Board and Champions Project is made up of incredible care workers who bring valuable insight. If you’d like to collaborate with them, get in touch.   

For further information or to discuss any points raised, please contact us at olivia@thecwc.org.uk.      
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