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The Care Workers’ Charity: Monthly Briefing
Date: June 2025 
Introduction: The Care Workers Charity (CWC) committed to support and advocate for care workers across the UK. Each month, we collect insights and updates from our advocacy efforts, the Care Worker Advisory Board, and data collected from crisis grants and online communications with care workers. This briefing aims to inform policymakers and stakeholders of the ongoing challenges for the care sector workforce and the collective action needed to address them.  
1.Advocacy Work Updates: CWC continues to represent care worker voices at key stakeholder meetings, including:  
· Skills for Care – Workforce Strategy Oversight Executive Meeting Group 
· Department of Health and Social Care – Workforce Advisory Group 
· Oxford University’s Responsible Use of Generative AI Steering Committee 
· IMPACT  
· Centre for Care 
· Throughout the month, our CEO has actively participated in multiple meetings and webinars to ensure the experiences and perspectives of care workers are consistently represented at national and sectoral levels.
2. Insights from The Care Worker Advisory Board and Champions Project: 

· Earlier this month, we held a meeting with members of our Care Worker Champions group to discuss the upcoming Professional Care Workers’ Week 2025. The focus was on ensuring that this year’s programme is co-produced with care workers and reflects their lived experiences. The group also discussed opportunities for continued training and development, with suggestions including mental health support, public speaking, and digital skills training. Members also proposed creating a practical “Survival Kit” to support care workers in their daily roles.
· Several of our Advisory Board and Champion Group members have been actively involved in media opportunities throughout the month, helping to raise the profile of care workers and share their stories more widely.
· On 6th June, 20 care workers from our Advisory Board and Champions Group participated in a full-day roundtable with the Care Quality Commission (CQC). The session created a vital space for care workers to share their insights and discuss the challenges they face in delivering high-quality care. We are currently in discussions to co-produce A Care Workers’ Guide to the CQC in partnership with CQC, ensuring continued collaboration and care worker input into future work.




· In collaboration with Digital Care Hub, The Care Workers’ Charity facilitated care worker involvement in the webinar Exploring the Best Technology for Care Workers. Two members of the Advisory Board and Champions Group shared their insights and practical experience, helping care and tech providers better understand how to embed frontline perspectives in digital innovation.

3.Financial Grants:
· Total number of Applications received – 75 (includes financial applications at all current stages for all grants)
· Total amount spent this month – £18,008.00
· Majority of the grants were awarded via Cartrefi, Crisis grants followed by East of England Refugee fund.
· Applications this month were towards 7 areas in care workers lives that require financial support. These were (in order of high applications) Car repairs, Utility Bills, Car Repairs, Rent and council tax bills, Household items, Driving lessons, Childcare related costs.
· High number of care assistants applied for a financial grant followed by support workers.
· Care workers continue to struggle with daily living costs along with travel expenses and not able to keep up with payments for car repairs and MOT services. Some are also finding it difficult to contribute to pay towards their care insurances and feel they are better off not having a vehicle and relying on travels cots. The rise in costs is affecting care workers in all areas which means they are finding it very difficult to survive from one month to another. The stress of debt and other rise in costs is affecting care workers mental health as well.

4.Mental Health Wellbeing (MHWB)
· We have received a total of 5 applications and spent £1,684.80. Care workers have citied anxiety, depression and stress as the reason for wanting to receive counselling sessions. This is a combination of past trauma that they have not dealt with and financial worries as well as feeling burnt out with their jobs.

5.Success Stories and Positive Outcomes
Stephen is a highly skilled and experienced senior care worker, has dedicated many years to worker with older people.  

“Working as a care worker is so rewarding, I get a great sense of satisfaction knowing I’m making a difference to their quality of life.” 

Stephen’s career was thriving, and he had just been promoted when a serious accident changed everything. He suffered several injuries, including a broken ankle, which required extensive surgery and a period of rehabilitation. Stephen needed two surgeries on his ankle as the bone had been shattered. Unable to work for two months, Stephen faced numerous challenges, the physical pain of the fracture was compounded by significant financial stress. With only Statutory Sick Pay as his income, Stephen struggled to cover his living expenses, leading to growing concerns about falling into debt and arrears. 




“I wasn’t eating or sleeping much due to the stress, instead of recuperating I was just worrying about my financial situation.” 

Stephen learned about The Care Workers Charity through his HR department. They awarded him a crisis grant, offering much-needed financial relief. This support allowed Stephen to focus on his recovery without the overwhelming worry of financial instability. 

“I am overwhelmed as this wasn’t expected at all. I appreciate their help massively.” 

Stephen has now returned to the job he enjoys, and he is back to full health. 

6. Calls to Action: We urge MPs and stakeholders to take the following actions: 
· Prioritise Funding for Crisis Support: Advocate for sustained funding crisis grants and mental health support for care workers. Emergency financial help is a lifeline for those facing hardship, as Stephen’s story illustrates.
· Support Care Worker Wellbeing: Employers, how are you prioritising the mental health of your workforce? Contact us to explore Mental Health First Aider training and wellbeing support for care workers. 
· Fair Pay Agreement - We urge MPs and stakeholders to fully commit to delivering a funded and enforceable Fair Pay Agreement for the adult social care sector. Ongoing engagement with care workers must be embedded throughout the process to ensure the agreement reflects the realities of the workforce it seeks to support.
· Address Cost-of-Living Pressures in the Care Sector: Push for urgent review of pay, travel expense reimbursements, and financial protections for care workers, many of whom are still at risk of eviction and unable to meet basic needs. Supporting initiatives to enhance pay, training, and career development.  
· Work With Our Advisory Board – Our Advisory Board is made up of incredible care workers who bring valuable insight and lived experience. If you’d like to collaborate with them, get in touch.  

For further information or to discuss any points raised, please contact us at olivia@thecwc.org.uk.  
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